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December 11, 2023
MEMORANDUM: STR Fire & Life Safety Inspection Program

The purpose of the Short-Term Rental (STR) Fire & Life Safety Inspection (F&LS) Program is to
increase the level of safety for guests staying in non-conventional nightly rentals where the occupant may be
unfamiliar with the property’s features and to increase the safety of first responders that may be responding
to these same properties.

Traditional commercial properties including retail stores, restaurants, bars, assembly spaces and
nightly rentals (hotels, lodges, B&Bs, etc.) are currently routinely inspected and are subject to stricter
code enforcement as commercial occupancies. These existing commercial inspections are for the safety of
the guests, employees, and First Responders. These inspections are typically performed on an annual, or
semi-annual basis without notice. The business is not typically “charged” by EGFD for their inspections
as this is ultimately “taken care of”” under their higher commercial property tax rate.

STR residential properties are not taxed at this higher commercial property tax rate even as they
are operated as a commercial “like” property while paying residential tax rates. STRs tend to have an
above average response request rate for emergency services from Fire, EMS, and Law Enforcement.
Understandably, there will always be unavoidable medical emergencies and / or incidents requiring Law
Enforcement, but many fire responses can be avoided by the simple mitigation of certain attributes of
these properties.

By conducting regular F&LS inspections and providing fire and life safety education to property
owners and managers, we can begin to mitigate unnecessary non-emergency responses to STRs while also
creating a safer nightly rental environment in Winter Park and the Fraser Valley.

The life safety issues we have encountered in STRs include expired, non-functioning, or missing
smoke and CO detectors, and inaccessible, incorrectly sized, missing, or non-functioning fire
extinguishers. We have also seen hazards related to the improper storage of combustibles, makeshift
electrical systems, poorly maintained appliances, dirty chimneys / flues, and guests that are unfamiliar
with the correct operation of the heating systems or appliances in place. Maintenance of fire and CO
detection systems, lack of proper posting for and lighting of emergency egresses, trip and fall hazards, and
overcrowding all pose safety concerns for the guests. It is important to note that Firefighters responding to
STRs are usually unfamiliar with the properties utility access points, types of systems in the unit, and
experience access issues due to inadequate parking space.

The F&LS Inspection program has been designed to educate the owners and / or property
managers how to mitigate these common life safety issues. It will create a database of information useful
to First Responders responding to incidents at these STRs. Funding for the F&LS Inspection Program will
come from fees collected from the STR permit applicant. These fees will cover the logistics of the F&LS
Inspection Program such as staffing, software, and processing. The software will also provide the portal
for any homeowner, business, or interested party to register their property and add any special notes and
information that will aid First Responders in response preparation.

Thank you,
East Grand Fire Protection District #4
Fire Prevention Bureau



